
 
 

Discounts for Carers 
 
Please see below details from some of the deals and offers that are available to Carers, 
including; discounts on everyday items, holiday's and much more! 

Discounts For Carers 

https://discountsforcarers.com - Exclusive discounts, offers and codes 

Discounts for Carers is a benefit provider for Carers, and is also available to their families 
and any retired Carers. From holidays to car insurance, mobile offers and lots more! 
Join FREE today 

Discounts for Carers – Mobilise 

https://www.mobiliseonline.co.uk › discounts-for-carers 

The ultimate guide to all the discounts available to unpaid Carers.  
 
Out an About/Days Out - Carers Trust 
 
Days out - Some local Carer services have discount cards for Carers registered with them 
that so they can get money off at local businesses.  

 https://carers.org › out-and-about › days-out 

Carefree – Short Breaks for Unpaid Carers  

Carefree transforms vacant accommodation into vital breaks for unpaid Carers. 
 
We know all too well how challenging a full-time caring role can be, so a few days away 
with a partner or a friend can work wonders. It may seem like a small thing, but our 
experience shows us that it can make a huge difference. 
 
Breaks consist of 2-night hotel stays, plus breakfast at the cost of a £25 admin fee. 
 
You are welcome to take a companion but not the person(s) you care for. 
 
To qualify for a break, you must be: 
 

 Aged 18 or over 
 Full-time unpaid carer (30+ hours per week) 
  

To register, speak to your Carer Support Organisation who may refer you, or sign-up at: 
www.carefreespace.org 
 
 

https://discountsforcarers.com/
https://discountsforcarers.com/register-1
https://www.mobiliseonline.co.uk/discounts-for-carers
https://carers.org/out-and-about/days-out
https://carers.org/out-and-about/days-out
http://www.carefreespace.org/


 
 
 
Carefree is a multi-award winning digital charity, set up in 2017. Its mission is to offer 
every full-time unpaid carer in the UK the chance of an annual short break by partnering 
with the hospitality industry to donate its excess capacity, estimated at 1 million vacant 
rooms per week. 

Carefree is currently partnered with 130 accommodation providers across England, 
Scotland, Wales and Northern Ireland, offering circa 1000-3000 donated room nights 
per month via its online carer break platform. 

Full-time unpaid carers can gain access to the Breaks Hub through the organisation’s 
self-referral pathway (www.carefreespace.org/takeabreak) or by being referred by 
one of Carefree’s 100+ Community Partners nationwide spanning Local Authorities, 
NHS Trusts and hyper-local carer support organisations. 

This network reach ensures that the organisation is able to make the break offer 
available to a diverse array of carers from different backgrounds and harder to reach 
groups. For example, in addition to working with the likes of Somerset NHS Foundation 
Trust and Leicester County Council, Carefree is receiving referrals from organisations 
like Bikur Cholim, a North London organisation supporting people of the Orthodox 
Jewish community and Milan Senior Welfare Organisation who support 50+ older 
people from Indian, Pakistani, Bangladeshi & Mauritian Communities in Edinburgh & 
Lothian. 

97% of Carefree’s Community Partners say that Carefree have increased access to 
breaks in their area, also giving the organisation an average score of 9.4/10 for their 
experience of working with us th. Two-thirds cited strengthened voluntary sector 
delivery as a key benefit of Carefree’s work. 

There is a £25 admin fee towards the operating costs of the charity for every break 
booked by a carer which can be paid for by the referral partner, the carer or sponsored 
by a member of the public. 

The organisation has grown from 2400 to 5000 service users in the last 7 months and 
and 758 have accessed a break, which has had a huge impact on their lives: 92% say 
they wouldn’t have been able to take a break without Carefree, 94% stated that their 
wellbeing improved and 88% also said they felt less socially isolated following their 
break. 
 
Website: Carefree 
 
 
 
 
 
 
 
 
 

http://www.carefreespace.org/takeabreak
http://www.carefreespace.org/


 
 
 
Carer Friendly Card 
 
The Carer Friendly Card is a photo ID card issued by Forward Carers, an organisation 
based in the West Midlands. Their card packages cost between £10 and £25 and are 
valid for two years. They offer both virtual and physical cards, with the virtual-only option 
being a little cheaper. 

The Carer Friendly Card gives you access to a range of discounts and offers that 
change weekly, both on the high street and online. It is good to bear in mind that their 
local high street deals are primarily focused on the Birmingham area though. 
To get a Carer Friendly Card, you need to prove you are a Carer. You can do this either by 
having a phone call with them or by showing them evidence from your GP, social 
worker, the DWP or the local council.  

To find out more visit - Carer Friendly Card website 

 CarerSmart 

 This is a scheme put together by Carers Trust to offer benefits such as cash back, deals 
and discounts on insurance, travel, high street shops and much more.  

Joining is easy and free. Once you’re a member, you can benefit from a wide range of 
offers including: 

Cash back on shopping from numerous high street retailers. 

Best rates from energy providers. 

Reductions on insurance renewals. 

Discounts on holidays and travel arrangements. 

Reduced-price lifestyle activities. 

Free legal advice services. 

For more information or to register visit their website.   

 Cinema tickets 
Many cinemas provide free tickets for unpaid Carers when you accompany the person 
you care for. To access this, you usually need to have what is known as a CEA Card. 
These are issued through a national scheme run by the UK Cinema Association. They 
cost £6 and last for one year. 
Around 90% of cinemas in the UK provide free tickets to Carers with one of these cards, 
but it is worth checking that the cinema you want to go to is one of them. You can find 
out by putting in your postcode here. 

 

 

https://carers.org/out-and-about/days-out
https://forwardcarers.org.uk/carer-id-cards/
http://www.carersmart.org/
https://www.ceacard.co.uk/participating-cinemas


 
 

To be eligible for a CEA Card, the person you care for must be aged 8 years old or 
above and receive one of these benefits: 

 
 Disability Living Allowance (DLA) 
 Attendance Allowance (AA) 
 Personal Independence Payment (PIP) 
 Armed Forces Independence Payment (AFID) 

 
They are also eligible if they are registered as Severely Sight Impaired or Sight Impaired. 
See our article ‘Caring for someone with sight loss’ for further details about how to 
register the person you care for. 

If none of these apply to the person you care for, but they do still have a disability that 
means they need someone to help them at the cinema, you can contact the CEA Card 
scheme directly to discuss your particular circumstances with them and see whether 
they will still issue you with a card. 

To find out more, take a look at the CEA Card website. 

Theatre tickets 
 
Although theatres in the UK do not run a national scheme like the cinema CEA Card, 
many of them still offer free tickets for accompanying Carers. The person you care for may 
also be eligible for a concession rate too. 
 
Contact the theatre you would like visit directly and ask them whether this is something 
they offer and what proof they may require in order for you to access these discounts. 
 
 
National Trust 
 
National Trust offers free entry to any of its sites for up to two Carers or essential 
companions. The person you care for will still need to either pay for entry or have 
National Trust membership for themselves though. 
 
The National Trust also offers what is known as an Essential Companion card, which 
can be shown when you arrive at the attraction, making the process of gaining this 
free entry easier and quicker. This can be particularly good if you intend to visit one or 
more sites regularly. This card is issued to the person who requires care, and they can 
use it to bring anyone they like, including bringing different people every time if they 
wish. To order one of these cards, contact the National Trust by either calling 0344 800 
1895, emailing enquiries@nationaltrust.org.uk or writing to National Trust, PO Box 574, 
Manvers, Rotherham, S63 3FH. 
 
 
 

https://www.carersfirst.org.uk/help-and-advice/topics/caring-for-someone-with-sight-loss/
https://www.ceacard.co.uk/
https://www.nationaltrust.org.uk/
mailto:enquiries@nationaltrust.org.uk


 
 
The National Trust also have a very thorough Access Guide, which can help if you or the 
person you care for have a disability. This guide tells you which of their sites have 
accessible toilets and changing facilities, lifts, audio support and access to wheelchairs, 
electric mobility vehicles and even mountain trikes. To find out more, you can take a 
look at the guide here. 
 
English Heritage 
 
English Heritage provides free entry to all of its sites and events for any Carers 
accompanying the person they care for. They do not ask for any evidence that you are 
a Carer or that the person you are accompanying requires care. The person you care 
for will still need to either pay for entry or have English Heritage membership for 
themselves though. 
 
If you give English Heritage a call on: 0370 333 1182, they can provide the person you 
care for with what they call a ‘letter of authority’. This will automatically give the people 
accompanying them free entry. Alternatively, you can just show up on the day and tell 
the ticket office staff when you arrive that you are an essential Carer. 

 

RHS Gardens and Shows 

The majority of Gardens, Partner Gardens and Flower Shows run by the Royal 
Horticultural Society (RHS) offer either free or discounted entry to accompanying 
Carers. This includes the RHS Chelsea Flower Show which offers free entry for a Carer 
when bringing along the person they care for. 
 
However, some RHS sites and events do not offer any discount at all, meaning you will 
need to pay the full entry fee, so it is worth checking the location you are interested in 
in advance. 

They provide a list of their attractions and the Carer discounts they do or do not offer, 
which can be found here. 
 
Theme Parks 

All of the theme parks run by the Merlin group, which include Thorpe Park, Alton 
Towers, Chessington World of Adventures and LEGOLAND® Windsor, allow you to 
claim one free Carer ticket if you go with someone with a disability. In order to receive 
this Carer ticket, you must be aged 14 or over and will need to show evidence and 
photo ID at the ticket kiosk, even if you book the tickets online. Take a look at the 
website of the particular attraction you wish to visit for a list of evidence they will 
accept, and for more specific information about accessibility including things like 
disabled parking. 

 

 

 

 

 

https://www.nationaltrust.org.uk/features/access-for-everyone
https://www.rhs.org.uk/
https://www.rhs.org.uk/gardens/pdf/Partner-Gardens/Partner-Gardens-Carer-gate-entry.pdf
https://www.thorpepark.com/plan-your-visit/before-you-visit/accessibility-information/
https://support.altontowers.com/hc/en-us/articles/115003484572-What-documentation-do-you-require-for-a-carer-ticket-
https://support.chessington.com/hc/en-us/articles/360001662191-What-documentation-do-you-require-for-a-carer-ticket-
https://www.legoland.co.uk/plan-your-day/before-you-visit/accessibility/tickets-and-bookings/


 
 
 
If the person you care for would like to visit Merlin attractions regularly, they may want 
to purchase a Merlin Annual Pass. If so, then they can also claim one free Carer pass at 
the same time. The complimentary pass is in the name of the Passholder with a 
disability so it can be used by any Carer who they want to accompany them, including 
different ones on each visit if they wish. It can only be used when the named 
Passholder is present. To claim the free pass, they need to buy a full price Merlin 
Annual Pass, and then complete an online form and attach the relevant evidence. 
Merlin will then provide a code allowing them to purchase a complimentary pass 
online. 
 
Some other theme parks only offer discounted entry for Carers, rather than free 
tickets. Drayton Manor, for instance, offer a discounted rate for people 
with disabilities and their Carers, saving you both a percentage of the 
ticket price. 
 
 

Zoos, aquariums and safari parks 

Many zoos, aquariums and safari parks allow free entry for Carers when you 
accompany the person you care for. We cover the policies at some of the most 
popular attractions below, but it is worth taking a look at the website of the particular 
one you want to visit to see what they offer. 

Both ZSL London Zoo and ZSL Whipsnade Zoo offer free entry for an accompanying 
Carer, as well as a concessionary rate for people with disabilities. You do not need to 
book a ticket for yourself as a Carer, you will just be granted entry on the door. 
 
Chester Zoo also allow one free carer’s ticket for visitors with a disability, when they 
pay the full entrance fee. The Zoo does require you to bring some proof of entitlement 
with you to get this though. This could be a Blue Badge or a letter from the DWP 
explaining the person you care for’s entitlement to disability benefits. 
 
Edinburgh Zoo also offer free admission for one Carer accompanying someone who 
needs assistance, when that person pays the full admission price. Similarly, they ask 
you to bring proof of entitlement with you, and to show it when you arrive at the Zoo. 
 

https://www.merlinannualpass.co.uk/important-information/passholder-help/passholder-accessibility/carer-pass-redemption/
https://www.draytonmanor.co.uk/tickets-and-prices
https://www.zsl.org/zsl-london-zoo/visitor-information/accessibility
https://www.zsl.org/zsl-whipsnade-zoo/visitor-information/accessibility-and-inclusivity
https://www.chesterzoo.org/plan-your-visit/accessibility/
https://www.edinburghzoo.org.uk/plan-your-visit/day-planner/visitors-with-disabilities/


 

 

All of the SEA LIFE centres, including the SEA LIFE London Aquarium and 
the National SEA LIFE Centre Birmingham, offer one free Carer ticket if you go with 
someone with a disability. You must be aged 14 or over to receive this free ticket, and 
you will also need to bring some evidence and photo ID, which you can show at the 
ticket kiosk. If you book the tickets online, then you will still need to bring the evidence 
with you to the ticket kiosk on the day. The SEA LIFE attractions are all run by Merlin, so 
the person you care for may be interested in purchasing a Merlin Annual Pass if you 
are likely to be a regular visitor. See our ‘Theme parks’ section above to find out more 
about accessing a complimentary carer’s pass. 
 
Sporting events 

If you want to accompany the person you care for to a live sporting event, you may be 
able to claim a free or discounted ticket as their Carer. Each sports team, venue, and 
event has their own rules and policies about this though, and there can be 
considerable differences between them. 

For example, many football clubs, including Newcastle United and Sheffield 
Wednesday, offer discounted tickets for disabled fans as well as a completely free 
ticket for their accompanying Carer. Some clubs, including Coventry 
City and Charlton Athletic, do not provide discounts for those people with a disability, 
but do still provide one free ticket for a Carer to support them. Others do things a little 
differently. Arsenal, for instance, have what they call their Purple Membership scheme 
for disabled fans, where they can pay an annual fee to access half-price match tickets 
for themselves and free tickets for their accompanying Personal Assistant, alongside 
other membership benefits. 
 
These differences are reflected across a range of other sporting events too. For 
instance, the 2022 Birmingham Commonwealth Games are offering what they call 
‘companion tickets’ which are free for Carers and can be booked online. In contrast, the 
guidance given by Wimbledon in relation to their 2021 Championships was to 
purchase two full-price tickets – one for the person you care for and one for yourself as 
their Carer – and then contact them to discuss it. 
 
 
Since there are such big differences, it is a good idea to take a look at the specific 
event, club or venue you are interested in to find out what their particular policy is. 
You can usually find this information on their website, but you could also call or email 
them directly to ask. 

If it is a football match you are particularly interested in attending, check out the 
organisation Level Playing Field, a charity supporting disabled football fans. Their 
website includes the contact details for the best person at each football club to get in 
touch with for any accessibility queries. They also list lots of other accessibility 
information about different clubs and stadiums that you may find helpful too. 
 
Other days out and attractions 

There are also a wide range of other attractions where you can get free entry as a Carer 
when you are accompanying the person you care for. The rules for each of these will 
differ slightly depending on the attraction, so you should check what you might need 
to bring to prove you are a Carer before you go. 

 

https://london-support.visitsealife.com/hc/en-us/articles/212537989-Free-carer-ticket-bookings
https://birmingham-support.visitsealife.com/hc/en-us/articles/115001552452-Free-carer-ticket-bookings
https://www.merlinannualpass.co.uk/important-information/passholder-help/passholder-accessibility/carer-pass-redemption/
https://www.merlinannualpass.co.uk/important-information/passholder-help/passholder-accessibility/carer-pass-redemption/
https://www.nufc.co.uk/fans/info-for-disabled-fans/
https://www.swfc.co.uk/fans/disabled-supporters/
https://www.swfc.co.uk/fans/disabled-supporters/
https://www.ccfc.co.uk/tickets/disabled-supporters/
https://www.ccfc.co.uk/tickets/disabled-supporters/
https://www.cafc.co.uk/tickets/buy-tickets/disabled-supporters
https://www.arsenal.com/tickets/ticket-information/disabled-supporters-information-page
https://www.arsenal.com/news/purple-membership-202122-season
https://www.arsenal.com/news/purple-membership-202122-season
https://www.birmingham2022.com/the-games/tickets/accessible-tickets/
https://www.wimbledon.com/
https://www.levelplayingfield.org.uk/


 

 

i n f o@ derby s h i r e c a r e r s . c o. u k derbyshirecarers.co.uk 01773 833833 

 

You can usually find the information about whether an attraction offers free entry for 
Carers and how you can claim it on the attraction’s website. If their website doesn’t 
mention anything about this, it can be worth giving them a call and asking. They may 
have a scheme that they don’t mention online, or they might consider offering you a 
discount anyway if you ask them. 

Some attractions may also offer concession rates for those people with a disability, on 
certain income-related benefits or over or under a particular age, so it is worth 
bearing this in mind too, for both you and the person you care for. 
 

 


